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• Applications for employment and 
social services are increasingly and 
exclusively online

• Sources of health information and 
patient portals have been digitized

• Increased use of telehealth 
widening disparities

• Costs of equipping a person to use 
the Internet and devices to 
manage healthcare are more 
sustainable that treating active 
conditions
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HTTPS://NRTRC.CATALOG.INSTRUCTURE.COM/

• Uses the terms “navigator” and 
“participant” to promote 
adaptability of the course

• 3 Main Sections:
• Intro to Telehealth for 

Navigators
• Telehealth Navigator and 

Participant Resources
• Process maps and 

Participant Considerations 
for Telehealth Navigation

https://nrtrc.catalog.instructure.com/


HTTPS://FINDTELEHEALTH.NRTRC.ORG

HTTPS://WIMTRACKING.COM/TAPS/

https://findtelehealth.nrtrc.org/
https://wimtracking.com/taps/


THE END
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