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Empow ering  families  w it h 
STEM and Dig it a l Lit eracy



annual incomes less 
than $ 50,000.

512 Latinas/os
age 18 to 50 years old.

are Renters or live with friend 
or family rent free. speak only Spanish.

have disability.lives in Salt Lake City.

87% 81%

2%
73%
40%

61%



Key barriers 



Internet access



Internet :Satisfaction



Access to computers



Computer Age



Computer confidence 
& usage frequency



Courses





PLAN GOALS
- UTAH COUNTYRESIDENTS, INCLUDINGSENIORS

AND HISPANICORLATINO NEIGHBORS, HAVE
QUALITY, APPROPRIATETECHNOLOGYDEVICESIN
THEIRHOMES.

- UTAH COUNTYRESIDENTSHAVE DIGITALSKILLS
NECESSARYTO UTILIZEDEVICESTO ACCESS
AFFORDABLE, QUALITYBROADBAND.



SUCCESSES

- TREMENDOUS SUPPORT FROM COMPANIES, 
ORGANIZATIONS, AND CITIES THAT WERE
INTERESTED IN SUPPORTING US THROUGH THIS
GRANT PROCESS. 

- OVERALL HAS BEEN A SMOOTH PROCESS

CHALLENGES

- LAST MINUTE DISASTER

PROCESS



NEXT STEPS
- COLLABORATINGWITH OURPARTNERSTO

FINALIZEOURPLAN

THANK YOU







Digital Equity 
Research

Ma in  St re e t , Sa lt  
La ke  Cit y, Ut a h



Progression of the Presentation

• Type of household internet used

• Internet affordability

• Digital literacy

• Availability of devices and technical support

• Socio-economics

Utah’s state 
capitol building



Type of Household 
Internet



Type of Household Internet

Q2: Do you or any member of your household subscribe to internet service in your home? What technology do you use? (Select all that apply) (n = 1,150)



Internet Affordability



Type of Household Internet

Q3: Do you pay for the internet? (n = 1,139)   |   Q5: Is it difficult for your household to afford internet service costs? (n = 1,086)
Q6: How satisfied are you with the quality of your home internet connection for doing the activities that are important to you? (n = 1,139)

95%
Pay for internet



Digital Literacy



Digital Literacy

Q7: What types of activity do you feel confident using the internet for? (select all that apply)



Availability of devices 
and technical support



Device Availability and Technical Support

Q8: Does your household have enough computer devices (laptop, desktop, tablet computer) available to meet the needs of those living in this home? (n = 1,139)
Q9: In the past 6 months, which of the following technology devices have failed to function properly for you? (Select all that apply) (n = 1,139)
Q10: How did you deal with the problem you encountered? (Select all that apply) (n = 1,139)

92%
Have enough 
computer devices



Socio-economics



Socio-economics

Q11: What is your gender identity? (n = 1,150)
Q12: What year were you born? (n = 1,150)
Q13: How many adults, age 18 and over, currently live in your household, including yourself? (n = 1,150)

3
Adults currently living 
in household



Socio-economics

Q14: What is the highest level of school you have completed? (n = 1,150)
Q15: Are you of Hispanic, Latino, or Spanish origin, such as Mexican, Puerto Rican, or Cuban? (n = 1,150)
Q16: Which of the following best describes your race? (Select all that apply) (n = 1,150)

27%
Hispanic, Latino, or of 
Spanish origin



Income

Q17: What is your total annual household income, before taxes? (n = 1,150)



Conclusions



Conclusions

• Most household internet is fiber optic, fixed wireless, or a 
cellular hotspot.

• 95% of respondents pay for the internet and 30% 
consider it at least “slightly difficult” to make those 
payments.

• Roughly 50% of respondents are not confident doing 
typical tasks on the internet.

• 92% of respondents have enough devices and about half 
have had some sort of technical issue in the past six 
months with one of those devices.

• Visiting a computer store, finding help online, and asking 
friends and family are the primary ways respondents find 
help with a technical issue.

Utah’s state 
capitol building



Thank You.





Intelligent Aging
Utah Broadband Confluence
June 07, 2023

Rob Ence, MBA

Executive Director

Utah Commission on Aging



Public 
Policy

Research
& Academia

Community 
Resources

Communications
Website – Podcast – Social Media

Empowered Public

Communications
Website – Podcast – Social Media

Empowered Public



Social Isolation

Mobility & Transportation

FitnessAgeism

End of 
Lif

Independence

Caregiving

Falls Prevention

Abuse & Fraud

Health & Wellness

Financial Adequacy Housing /Aging In Place

Food Insecurity
Emergency Preparedness

Mental Acuity

Long-Term Care



Stages of 
Ability

Independence

Interdependence

Dependency

Crisis management 

End of life



Who Gets to Choose?

• Values

• Outcomes

• Costs & timing

• Relationship impact

• Systems will act



• Post Pandemic Paradigm – Change

• Finite Resources

• Affordable Access

• Device Acquisition

• Advocate Mentoring

Gaps and Barriers



• Technology

• Health & Wellness

• Financial

• Legal

Essential Literacy



In Place

• Virtual Resource Center

• Event Management
Coming

• Call Center Triage

• Digital Navigator Volunteers

Incremental Progress



UCOA Virtual Ecosystem

Virtua l 
Re s ourc e  

Ce nte r

Inform 
Polic y & 
Sup p ort  

Re s e a rc h

Conve ne  /  
Sup p ort  
Pa rtne rs

Pub lic  
Ac c e s s  & 
Awa re ne s

s

Eve nt  & 
Volunte e r 

Ma na g e me
nt

Innova t ive  
Pra c t ic e s  

& 
In it ia t ive s

UCOA YouTube 
Channel
https://www.youtube.com/
channel/UCfSJREf73Gpswh
CGhFeHZCg/videos

UCOA Virtual 
Resource Center
www.utahaging.org

Utah 
Master 
Plan on 
Aging

UCOA Navigation 
Hotline
888 -985-6866 
(Fall 2023)

UCOA Facebook 
https://www.facebook.
com/utahaging/

https://www.youtube.com/channel/UCfSJREf73GpswhCGhFeHZCg/videos
https://www.youtube.com/channel/UCfSJREf73GpswhCGhFeHZCg/videos
https://www.youtube.com/channel/UCfSJREf73GpswhCGhFeHZCg/videos
http://www.utahaging.org/
https://www.facebook.com/utahaging/
https://www.facebook.com/utahaging/




Sh ivw its  Ba nd  
of Pa iu te s

Loc a l Dig ita l Ac c e s s  Pla n  
De ve lopme nt  Proc e s s



Shivwits Band of Paiutes - Background
• Fe d e ra lly re c ognize d  s ove re ign  Ind ia n  Trib e  

c ons is t ing  of 3 11 me mb e rs  living  on  a nd  off the  
28 ,4 8 0 - a c re  Sh ivwits  Re s e rva t ion  loc a te d  in  
Wa s hing ton  County

• Approxima te ly 27% of Ba nd  me mb e rs  living  in  
pove rty

• Dive rs e  a ge  d is t rib ut ion  (26 % a ge  0 - 17; 5 7% 
a ge  18 - 5 4 ; 17% a ge  5 5 +)

• Shivwits  Ba nd  Corpora t ion  (SBC), wholly 
owne d  b y the  Shivwits  Ba nd , ha s  five  ope ra t ing  
e n t it ie s



Digital and Broadband Needs
• Curre nt  in te rne t  a c c e s s  via  unre lia b le  wire le s s  

c onne c t ion , e s p e c ia lly p rob le ma tic  whe n mult ip le  d e vic e s  
in  us e

• Ba nd  me mb e rs  a nd  SBC e nte rp ris e s  ne e d  b e t te r, more  
a fford a b le  b roa d b a nd  op t ions  

• Ba nd  me mb e rs  re ly mos t ly on  s ma rtp hone s  for d ig ita l 
a c c e s s  a nd  would  b e ne fit  from a c c e s s  to  o the r d ig ita l 
d e vic e s

• Ba nd  me mb e rs  would  b e ne fit  from d ig ita l lite ra c y 
ins t ruc t iona l op p ortunit ie s



Digital Planning Process (to date)
• Kic koff me e t ing  with  Ba nd  offic ia ls , c ommunity c olla b ora tors , a nd  

Horroc ks  (c ons ulta n ts ) on  April 13 th

• Surve y d e ve lope d  a nd  s ub s e que nt ly s e n t  to  Ba nd  me mb e rs  on  Ma y 
1s t a long  with  g ra n t  in forma t iona l ma te ria ls

• Ba nd  re p re s e nta t ive s  we nt  d oor to  d oor on  Re s e rva t ion  e nc oura g ing  
me mb e rs  to  ta ke  s urve y a nd  s pe e d  te s t

• Vis ioning  me e t ing  b e twe e n Ba nd  offic ia ls  a nd  Horroc ks  on  Ma y 5 th

• Community Colla b ora tor s urve y d e ve lope d  a nd  s e n t  to  c ommunity 
re p re s e nta t ive s  who a t te nd e d  April 13 th Kic koff me e t ing

• Rough d ra ft  of d ig ita l a c c e s s  p la n  d e live re d  to  Uta h  Broa d b a nd  
Ce nte r on  J une  1s t.



How Challenges were Addressed
• Problem : Enc oura g ing  Ba nd  me mb e r pa rt ic ipa t ion  in  p roc e s s

Solution: Pos te d  informa t iona l flye rs  in  loc a t ions  fre que nte d  b y 
Ba nd  me mb e rs  (Ba nd  Build ing , Ba nd  gymna s ium, a nd  Ba nd  
c onve nie nc e  s tore ), ha d  Ba nd  re p re s e nta t ive s  go  d oor to  d oor on  
Re s e rva t ion  e nc oura g ing  pa rt ic ipa t ion , a nd  e ma ile d  s urve y a nd  
informa t ion  to  Ba nd  me mb e rs  for whom e ma il a d d re s s  informa t ion  
wa s  a va ila b le .

• Problem: Ed uc a t ing  Ba nd  me mb e rs  re ga rd ing  ne e d  for d ig ita l 
lite ra c y
Solution: This  is  ong oing . The  Ba nd  is  working  towa rd  d e ve lop ing  a  
c ompute r c la s s room in  Ba nd  Build ing  to  us e  for d ig ita l a c c e s s  a nd  
ins t ruc t ion .



Planning Process Successes
• He ig hte ne d  a wa re ne s s  a mong  Ba nd  me mb e rs  re g a rd ing  

imp orta nc e  of d ig ita l c onne c t ivity
• Firme d  up  c onne c t ions  with  c ommunity p a rtne rs  

(Wa s hing ton  County, Wa s hing ton  County Sc hool Dis t ric t , 
Wa s hing ton  County Lib ra ry Sys te m, a nd  Uta h  Te c h  
Unive rs ity) tha t  will p rove  b e ne fic ia l to  Ba nd ’s  d ig ita l 
e q uity e fforts  



Next Steps
• Continue  g a the ring  s urve y/s pe e d  te s t  d a ta  to  inform p la n  

upd a te s / re vis ions
• Fos te r ong oing  re la t ions h ips  with  c ommunity c olla b ora tors
• De vote  port ion  of Sh ivwits .org  we b s ite  to  d ig ita l lite ra c y 

e d uc a t ion  a nd  re s ourc e s
• Mount  c a mpa ig n  to  p romote  Afford a b le  Conne c t ivity Pla n  

(ACP)
• Purs ue  a d d it iona l fund ing  opportunit ie s  to  furthe r Ba nd ’s  

d ig ita l e quity e fforts





Davis School District + 
Partners

Canyon 
Heights
Adult 
Learning 
Center



Biggest Problem in Davis County -
Accessibility
• Afford a b le  h igh- s pe e d  in te rne t  c onne c t ion .  
• High- s pe e d  c a pa b le  c omput ing  d e vic e (s ) in  e ve ry 

home .
• Support /he lp  in  find ing  a fford a b le  p la ns  a nd  

d e vic e s .
• Dig ita l s kill d e ve lopme nt  a nd  d ig ita l flue nc y.
• In te rne t  s a fe ty a nd  a wa re ne s s .   

WE’RE BETTER WHEN WE WORK TOGETHER!!!













Northe rn  Uta h
• Box Eld e r, Ca c he , Ric h  

Count ie s
• Approxima te ly 20 0 ,0 0 0  pe op le

• Und e rs e rve d  popula t ions
Re mote  Rura l
Low Inc ome
Limite d  Eng lis h  Profic ie nc y



Be a r Rive r Re g iona l Broa d b a nd  Ac c e s s  
Pla n
• Pla n  – g a p  a na lys is , p re limina ry inve s tme nt  e s t ima te s
• Cha lle ng e s

• Se pa ra t ing  fa c t  from fic t ion
• Build ing  p olit ic a l will
• Timing

• Suc c e s s e s
• Clos ing  the  informa t ion  g a p
• Ne w pa rtne rs h ip s



Be a r Rive r Re g iona l Broa d b a nd  Ac c e s s  
Pla n
• Ne xt  s te p s

• Id e nt ify a pp rop ria te  fund ing  s ourc e s  for pub lic  inve s tme nt
• Priorit ize  pub lic  inve s tme nt
• Grow p rovid e r involve me nt

• Re c omme nd a t ions
• Inc e nt ivize  “Dig - Onc e ” polic ie s  for s ma ll juris d ic t ions

• Notific a t ions  a re  he lp fu l
• Cond uit  c os ts  mone y





Uta h  Ed uc a t ion  & 
Te le He a lth  Ne tw ork





J ohn  L. Le a l
John Laing Leal (May 5, 1858 – March 13, 1914) was 
an American physician. a health officer for the nearby 
City of Patterson, and sanitary advisor to the Jersey City 
Water Supply Company. He had witnessed and 
experienced personal loss from waterborne disease.

In 1908, the first disinfection system for drinking water in 
the U.S. was installed on the water supply for the city by 
John L. Leal. He was one of the principal expert 
witnesses at two trials which examined the quality of the 
water supply in Jersey City, New Jersey, and which 
evaluated the safety of chlorine in "pure and wholesome" 
drinking water…

https://en.wikipedia.org/wiki/Jersey_City,_New_Jersey










“SchoolNET”
…not “internet”



“By Student, by Standard”

“By Address ”



Alpine City
Beaver County
Bear River Association of Governments

Box Elder, Cache, and Rich Counties

Davis School District
Five County Association of Governments

Beaver, Garfield, Kane, Iron and Washington

Morgan County
Ogden City
San Juan County
Six County Association of Governments

Juab, Millard, Piute, Sanpete, Sevier, Wayne

Southeastern Utah Association of Local Governments
Summit County
Town of Brighton
Utah Department of Transportation
Utah Education Network
Wallsburg Town

https://brag.utah.gov/
http://www.fivecounty.utah.gov/
https://sixcounty.com/
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