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GOALS

Mis s io nVis io n
CREATE A DIGITAL 
NAVIGATOR 
SERVICE MODEL 
THAT CAN BE 
EASILY 
DUPLICATED AND 
PUT INTO ACTION.

FILL THE 
TECHNOLOGY 
GAP OF OUR 
NEWLY-
ARRIVING-TO-
THE-STATES 
CLIENTS AND 
BENEFIT THE 
MOST FROM IT.  



PROGRAM OVERVIEW
THE DIGITAL EQUITY SPECIALIST PROVIDES 
INDIVIDUALIZED OR SMALL GROUP 
ASSISTANCE TO REFUGEE, ASYLEE,  AND SIV 
CLIENTS WHO NEED AFFORDABLE HOME 
INTERNET SERVICE,  AFFORDABLE INTERNET-
CAPABLE DEVICES,  OR COACHING IN 
INTRODUCTORY DIGITAL SKILLS IN ORDER TO 
BECOME EFFECTIVE HOME INTERNET USERS.  
This assistance is  provided pr imari ly  in-person 

but may also include emai l ,  text ,  v ideo chat ,  by 
telephone,  and other communicat ion methods 
that work for the c l ient .  Tai lor ing mult iple tools  
and resources shared for specif ic  c l ient needs is  
a major pr ior ity for  this  role. 
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OTHER SERVICES

In s t ru c t  c lie n t s  on  n a viga t in g 
t h e  c it y' s  t ra n sp or t a t ion  

sys t e m u s in g GPS a n d  d igit a l 
ma p s , p r ima r ily on  

sma r t p h on e s . Cove r  t op ics  
su ch  a s  a d d re ss  loca t ion , 

t ra ve lin g b e t we e n  
d e s t in a t ion s , se le c t in g 
a p p rop r ia t e  mod e s  o f 

t ra n sp or t a t ion  (e .g., b u s , 
t ra in ), a n d  ma s t e r in g c it y 

n a viga t ion .

BUS O RIEN TATIO N

Su p p or t  c lie n t s  in  
op e n in g b a n k a ccou n t s  

a n d  fa c ilit a t e  t h e  
p roce ss  t h rou gh  mon t h ly 

e ve n t s . Ad d it ion a lly, 
e d u ca t e  t h e m on  
d own loa d in g a n d  

u t ilizin g t h e  b a n k a p p  on  
t h e ir  sma r t p h on e s  fo r  

t a sks  like  a cce ss in g b a n k 
s t a t e me n t s  a n d  fu lfillin g 

o t h e r  re la t e d  n e e d s .

BAN KIN G

6 0 0 0  /  YEAR

Assis t  c lie n t s  in  ob t a in in g 
a  Ut a h  d r ive r ' s  lice n se  

a n d  gu id e  t h ose  
in t e re s t e d  in  fu r t h e r in g 

t h e ir  e d u ca t ion  b y 
p rovid in g s t e p -b y- s t e p  
in s t ru c t ion s  a b ou t  h ow 
t h e  e d u ca t ion  sys t e m 

work.

M O RE

5 0 0 0  /  YEAR



Th e  fir s t  in t e ra c t ion  b e t we e n  t h e  DN a n d  
t h e  c lie n t  is  a t  t h e  CCS o ffice  wh e n  t h e y 
e n ro ll in  ou r  re se t t le me n t  p rogra m. Th e  DN 
will ob t a in  ge n e ra l in fo rma t ion  from t h e  
c lie n t  t o  u n d e rs t a n d  t h e ir  t e ch n o logy skills , 
u su a lly d on e  b y fillin g ou t  a n  in t a ke  fo rm a n d  
d igit a l skills  fo rm d e d ica t e d  t o  t h is  p u rp ose .

Th e  CCS DN will t a lk t o  t h e  c lie n t  a b ou t  t h e  
se rvice s  p rovid e d  via  t h e  p rogra m a n d  t h e  
e xp e c t e d  t ime lin e  fo r  a ll t h e  p re viou s ly 
me n t ion e d  se rvice s  t o  b e  p rovid e d . 

Th e  c lie n t  will re ce ive  on e  d igit a l d e vice  p e r  
ca se  a t  t h a t  t ime  a s  we ll.

ASSESSM EN T AN D  IN TAKE1
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Th e  con t e n t s  o f t h e  in t a ke  fo rm a re :

• Clie n t ' s  Fu ll n a me .
• Clie n t ' s  Ph on e  Nu mb e r .
• Clie n t ' s  Ema il Ad d re ss .
• Pre fe r re d  La n gu a ge .
• De vice  Typ e  (Ch rome b ook, La p t op , Ta b le t , 

e t c .).
• Clie n t ' s  p ic t u re  (if  a n y) (op t ion a l fo r  

re p or t in g p u rp ose s). 
• Asse ssme n t  Don e  b y: (DN n a me )
• Da t e  (wh e n  t h e  a sse ssme n t  t ook p la ce ).
• Not e s

TH E IN TAKE FO RM1
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Th e  con t e n t s  o f t h e  skills  fo rm a re :

• Clie n t ' s  Fu ll n a me .
• Clie n t ' s  Ema il Ad d re ss .
• How oft e n  d o  you  ch e ck you r  e ma il?
• I fe e l con fid e n t  u s in g t h e  in t e rn e t .
• I kn ow h ow t o  ke e p  my in fo rma t ion  sa fe  

a n d  se cu re  on lin e .
• Wh a t  d o  you  u se  t h e  In t e rn e t  fo r?
• Not e s  a n d  Comme n t s .

SKILLS ASSESSM EN T FO RM1
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Con t e n t
De p a r t me n t

P O ST- ASSESSM EN T 
EVALUATIO N  

N EIL
TRAN



Tracking Table



CCS Volu n t e e rs  ca n  con t r ib u t e  t o  t h e  d igit a l 
e qu it y p rogra m in  mu lt ip le  wa ys . Fo r  
e xa mp le : 

• Pa r t ic ip a t in g in  b u s  o r ie n t a t ion  a n d  
t ra in in g se ss ion s 

• Assis t in g c lie n t s  in  b a s ic  t e ch n o logy 
u sa ge 

• Provid in g su p p or t  fo r  in t e rn e t  se t u p 

Th e  d igit a l e qu it y sp e c ia lis t  ca n  o ffe r  t ra in in g 
t o  vo lu n t e e rs  re ga rd in g a n y o f t h e se  t op ics . 

Volunteers Role



Con t e n t
De p a r t me n t

Q UESTIO N S

N EIL
TRAN
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